
Needs Analysis Questionnaire

Name:____________________________                

Status: University Student ______ Graduate_______
              Employer               ______ Other      _______
              
Placement Test Score: ______________________________________

How many years have you studied English?           _______

When was the last time you studied English?         _______

Do you hold an English Certificate?                         _______

Which ESOL examination are you interested in?     _______
 

Why do you want to study English?

Professional
Reasons

 Studies  Working
abroad

Studying
abroad

Personal Interest

Which learning method do you prefer?

Face-to-
face  

Use of the Web in
classroom

 E-learning with some
face-to-face lessons

Online 

Which of the following aspects do you need to study more?

Grammar Vocabulary Reading Writing Listening Speaking

Have you ever withdrawn from a course?  Yes:____    No:____

Reasons for Withdrawing
Lack of teacher's support and collaboration   
The course content was too difficult / easy



The class was too much work
Lack of individualized instruction
Lack of challenging/ interesting coursebooks  
Personal reasons conflicted with school
Other (please explain)

Learning Styles

1. What kind of learning material would you like to study?
a. A book with lots of pictures, tables and charts 
b. A book with audiovisual material (videos etc)
c. A digital book with interactive tasks 

2. When you are not sure how to spell a word, what do you do?
a. Write it down to see if it looks right
b. Spell it out loud to see if it sounds right
c. Trace the letters in the air (finger spelling)

3. When you see the word "cat," what do you do first?
a. Picture a cat in your mind
b. Say the word “cat” to yourself
c. Think about being with a cat (petting it or hearing it purr)

4. What's the best way for you to study for a test?
a. Read the book or your notes and review pictures or charts
b. Have someone ask you questions that you can answer out loud
c. Make up index cards that you can revise

5. What's the best way for you to learn about how something works?
a. Get someone to show you
b. Listen to someone explain it
c. Figure it out on your own

6. What do you find most distracting when you are trying to study?
a. People walking past you
b. Loud noises
c. An uncomfortable chair

8. What is the best way for you to remember a new word?
a. Picture the letters and the meaning of the word
b. Say it out loud again and again
c. Write it down
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